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6.2

SECTION 6 - BASIC BUSINESS SERVICES (CONT'D.)

Service Descriptions and Rates, (Cont'd.)

6.2.10 RealBusiness Integrated DSL, (Cont'd.)

B.

Terms and Conditions, (cont'd.)

5. Subscribers must maintain a minimum of two (2) Basic Business Lines
throughout the duration of the term agreement. The standard early
termination charge will apply to Subscribers who fall below the
minimum.

6. RealBusiness Integrated DSL is available only to On-Net Subscribers
served directly from a Conversent collocation.

Limitations

The Company may, at its sole discretion, deliver the local exchange
telecommunications services described herein over any technically viable
platform, including, but not limited to, DSL.

The Company will not provision service if the Company has reasonably
determined that (a) it is not technically feasible to provide over existing facilities
or (b) it will cause interference problems within the Company's network or other
facilities or with the network or facilities of any other party.

During network maintenance and software update periods, it may be necessary to
temporarily place the Company’s equipment out of service. The Company
reserves the right to temporarily interrupt service during such periods and at other
times such as those considered by the Company to be an emergency; however,
the Company will make good faith efforts to avoid and minimize such temporary
interruptions.

If the Company has reason to believe that permitting the commencement or
continuation of a service adversely affects or would adversely affect the ability of
the Company or another carrier to provide, complete, or maintain the level of or
guality of its services to its Customers, the Company may refuse to provide
service or may discontinue providing such service.
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