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SECTION 17 - EARTHLINK BUSINESS SERVICES, RATES AND CHARGES (CONTD.)

EarthLink Complete Voice Services (Cont'd.)

17.1.6 Complete Voice Services Minutes

A.

Converged Minutes

Converged Minutes allows Customers to bundle long distance and mobile
minutes* and share the combined minutes between multiple locations. The
Customer subscribing to a qualified EarthLink Complete Voice Service will be
provided with 1500 minutes per qualifying service. Qualifying services include
EarthLink Complete Line Side Service, EarthLink Complete Hosted Voice,
EarthLink Complete PRI and EarthLink Complete SIP Trunking*. Minutes may
be shared across multiple locations or provided on a location-by-location basis, at
the Customer’s option.

Converged Minutes include domestic long distance and toll free services.
International usage, directory assistance, operator services and calling card usage
are not included. The Customer can select to bundle long distance and mobile
minutes or choose long distance only. Allotted minutes not used within a given
month are forfeited and may not be carried over to subsequent months.

Additional Converged Minutes packages are available in increments of 1000
minutes.

The Customer who exceeds the allotted number of minutes in any given billing
period will be billed usage at the per minute rate below on all overage minutes
during the billing period.

* - SIP trunking and mobile minutes are non-regulated services.

Issued By: Vice President, Tax, Atlanta, Georgia 30309

Cancell ed by 1 Rev.

Leaf No. 310 Effective 01/01/2016

CANCELLED
09/ 08/ 2012



