Recei ved: 08/08/2012

St at us:

Ef fective Date:

Conversent Communications of New York, LLC Leaf 82
d/b/a EarthLink Business Revision: 0

PSC No. 1 - Telephone

Superseding Revision:

Effective Date: September 8, 2012

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

5.2

SECTION 5 - SUPPLEMENTAL SERVICES (CONT'D.)

Directory Listing Services, (Cont'd.)

521

General Terms and Conditions, (Cont'd.)

D.

Each listing must be designated Government or Business to be placed in the
appropriate section of the directory. In order to aid the user of the directory, and
to avoid misleading or deceiving the calling party as to the identity of the listed
party, only business listings may be placed in the Business Section and only
residential listings in the Residential section. The Company, upon notification to
the customer, will withdrew any listing which is found to be in violation of it s
rules with respect thereto.

In order for listings to appear in an upcoming directory. the Customer must
furnish the listing to the Company in time to meet the directory publishing
schedule.

Rates and regulations for listing service are applicable only to listings in the
alphabetical directories.

Directory listings are limited to such information as is essential to the
identification of the listed party. The listing of a service, commodity, or trade
name is not permitted unless it is the name, or an integral part of the name, under
which the Customer does business.

A listing is limited to one line in the directory, except where in the judgement of
the Company, more than one line is required to identify the Customer properly.
In such cases, the additional lines required are provided at no extra charge.

Listing services are available with all classes of main telephone exchange
service.
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