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SECTION 10 - CENTREX SERVICES (CONT'D.)

RealBusiness Integrated DSL with Centrex

10.4.1

10.4.2

Description

RealBusiness Integrated DSL with Centrex is an integrated voice and ADSL Internet
service bundled over a single twisted pair. RealBusiness Integrated DSL uses
Asynchronous Transfer Mode (ATM) with voice compression and dynamic bandwidth
allocation in providing service over a single pair with voice always taking precedence
over Internet traffic. ADSL speeds will be up to 1.5 Mbps downstream and 512 kbps
upstream. Bandwidth is dynamically allocated and will be reduced from 80 kbps to 1.2
Mbps downstream and 80 kbps to 192 kbps upstream depending on the number of Basic
Business Lines that are simultaneously off-hook.

Service is offered as a bundled DSL, local exchange and long distance service via
Centrex controlled lines.

Terms and Conditions

A. Subscribers must presubscribe to Conversent for intrastate, interstate and
international service.

B. Local exchange calls are billed in the standard six (6) second billing increments,
intraLATA calls in the standard one (1) second increments after an initial period
of thirty (30) seconds and interLATA calls in the standard six (6) second

increments.

C. Service is offered on a term basis with term periods of one (1), two (2) and three
(3) years.

D. Subscribers must maintain a minimum of two (2) Centrex lines throughout the

duration of the term agreement. The standard early termination charge will apply
to Subscribers who fall below the minimum.

E. RealBusiness Integrated DSL with Centrex is available only to On-Net
Subscribers served directly from a Conversent collocation.
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