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GENERAL RULES 
24.  Service Classification Riders (Available on Request) - Continued 

RIDER O - CURTAILABLE ELECTRIC SERVICE - Continued 
 

K. Payment - Continued 
 

4. Energy Payment Rate (applicable to Load Delivery only):  
 

a. In the event of a service curtailment, a Customer who delivers power and energy to the 
Company’s primary distribution feeders will be paid for such energy deliveries during each hour 
of service curtailment based on the actual number of kilowatthours delivered.  Payment for each 
hour of verified energy delivery will be based on the real-time, zonal Locational Based Marginal 
Price per kWh adjusted for losses. Payment shall be conditioned upon verified performance in 
accordance with the Customer’s contract with the Company.  

 
b. Payment for energy will not be made under this Rider if the Customer receives payment for energy 

under a similar load delivery program, such as a Special Case Resources or peak load management 
program implemented by either the Company or another entity, for load delivery during 
concurrent hours.   Rider O Customers taking service under Rider W will be paid under this Rider 
for load deliveries in excess of their accepted Rider W Bid, expressed in kWh, for concurrent 
Rider O and Rider W load deliveries. 

 
L. Penalty for Non-Compliance 

 
1. If the Company determines that a Customer has failed to comply with a requested service curtailment 

by the beginning of the second hour of the curtailment and for the remaining duration of the 
curtailment, the Customer shall be liable for a penalty for each such occurrence.  If the Customer 
contracted for Load Reduction, the penalty shall be an amount equal to the product of (a) the maximum 
$/kW rate shown on the Statement of Curtailable Electric Service Payment Rates and (b) the difference 
between the average of the actual hourly kW demands during the curtailment period and the Firm 
Service Level.  If the Customer contracted for Load Delivery, the penalty shall be an amount equal to 
the product of (a) the maximum $/kW rate shown on the Statement of Curtailable Electric Service 
Payment Rates and (b) the difference between the amount of capacity that the Customer contracted to 
deliver and the actual amount delivered. No penalty shall be applied when Load Delivery cannot be 
effectuated because the Company’s delivery system is not operational. 

 
2. Penalties for non-compliance will be strictly enforced.  

  
M. Limitations on Customer Enrollment 

 
The Company will accept applications for curtailable electric service for each location up to a total 
curtailable load equal to 125% of the stated megawatt reduction for such location as shown on the 
Statement of Networks Eligible for Rider O. 
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