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GENERAL RULES 
24.  Service Classification Riders (Available on Request) - Continued 

RIDER O - CURTAILABLE ELECTRIC SERVICE - Continued 
 

F. Advance Notice of Curtailment 
 
Customers will be notified of a service curtailment not less than 30 minutes prior to the start of the service 
curtailment. 

 
G. Method of Notification of Curtailment 

 
In the application for curtailable electric service, the Customer shall designate in writing an authorized 
representative and an alternate representative to receive the notification of curtailment described above at 
any hour of the day or night during the period from June 1 to September 30. If the Company is unable to 
contact either of these representatives by telephone or other appropriate means, the Customer shall 
nevertheless be deemed to have received the notice to curtail service and shall be subject to the penalty 
provisions of section L and to the provisions relating to the consequences of a failure to comply with a 
service curtailment pursuant to section H.2 to the same force and extent as if such notification actually had 
been received. General public appeals for load reduction, usually through mass media, shall not be 
considered notification for a curtailment under this Rider. 

 
H. Term of Service 

 
1. The term of service under this Rider is an entire Summer Billing Period or the balance of the Summer 

Billing Period following enrollment during the Summer Billing Period. 
 

2. The Company shall have the right to terminate the availability of service under this Rider O to any 
Customer: 

 
a. who fails to comply twice within a given month during the Summer Billing Period with a service 

curtailment in accordance with the provisions herein; 
 
b. whose designated representatives, at any time during the period from June 1 to September 30, 

cannot be contacted by telephone or other appropriate means; or 
 

c. who fails to pay the penalty charges set forth in section L. 
 

In such event, the Customer shall be ineligible to reapply for service under Rider O for the balance of 
the Summer Billing Period. These remedies shall be in addition to all other remedies that the Company 
has, including the right to impose late payment charges and to discontinue service for non-payment.  
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