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GENERAL RULES 
 
24.  Service Classification Riders (Available on Request) - Continued  

RIDER S – COMMERCIAL SYSTEM RELIEF PROGRAM - Continued 
 

E. Metering  
 

1. Participation under this Rider requires that each participant’s entire service be measured by interval 
metering with telecommunications capability used by the Company for monthly billing.  If an 
Aggregator takes service under this Rider, all customers of the Aggregator must meet the metering and 
telecommunications requirements specified hereunder.  

 
2. If, at the time of application for service under this Rider, the Company does not bill the participant 

monthly using interval metering, the Customer shall arrange for the furnishing and installation of 
interval metering with telecommunications capability to be used for billing and arrange for 
telecommunications service, at the participant’s expense, net of any discount or rebate received by the 
participant.  If metering that communicates by landline is requested, the Company will issue an invoice 
within three days of its receipt of the completed meter request. If metering that communicates 
wirelessly is requested, the Company will charge $200.00 to visit the premises to determine whether or 
not this is viable.  Within five business days of receiving payment, the Company will visit the premises 
to determine wireless viability and issue an invoice that: (a) if wireless communications are viable, 
contains the cost of the meter upgrade, the name of the wireless carrier that must be used by the 
participant, and the Electronic Serial Number (“ESN”) that the participant must provide to the carrier 
to activate the Company’s wireless modem, or (b) if wireless communications are not viable, contains 
the cost of a meter upgrade that requires use of a landline. The Company will not be required to meet 
the five business-day timeframe if there are reasons outside of the Company’s control, such as a major 
storm or denial of access to the meter. 

 
3. The metering equipment and telecommunications service may be installed and made operational 

following the Company’s acceptance of the completed application, but no later than April 1 to 
commence service under this Rider on May 1 and no later than May 1 to commence service under this 
Rider on June 1.  Customers or Aggregators that do not have metering and/or telecommunications 
service operational by such required date will be subject to a Penalty, as specified in section H, unless 
the delay was due to the Company’s failure to install required metering within three weeks of the 
applicant’s payment for a meter upgrade. Participation under this Rider will commence the first day of 
the first Summer month that occurs at least 30 days after both the interval metering and 
communications become operational.  
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