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GENERAL RULES 

24.  Service Classification Riders (Available on Request) – Continued 
 

RIDER I – EXPERIMENTAL RATE PROGRAM FOR MULTIPLE DWELLINGS - Continued 
 
D. Contract Demand 

 
Billing under this Rider requires the establishment of a Contract Demand, expressed in kW. For purposes of 
this Rider, Contract Demand is equal to the highest demand registered on the meter(s), including the 
registered demand for the predecessor Customer, during the 24 months prior to commencing service under 
this Rider.  If less than 24 months of demand history is available, the Company will establish the Contract 
Demand based on an estimate.  Where both low tension and high tension service are delivered to a 
Customer’s account, separate Contract Demands will be established for the low tension service and the high 
tension service.  If the monthly maximum demand exceeds the Contract Demand at any time after the 
Customer commences service under this Rider, the monthly maximum demand will become the Contract 
Demand in that month and thereafter.  

 
A Customer’s Contract Demand may be adjusted to a lower level if NYSERDA provides documentation 
acceptable to the Company that the electrical load in a Customer’s premises is permanently reduced through 
changes in equipment and NYSERDA specifies in writing the reductions in peak kW resulting from such 
changes.  No adjustment will be made to the Contract Demand retroactively or based on expectations of 
changes in weather. For a Customer whose Contract Demand has been reduced in the current month, 
subsequent Contract Demands will be determined in the same manner as for other Rider I Customers, 
except that the demand history prior to the reduction will not be considered in determining the Customer’s 
Contract Demand for subsequent months. 
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