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GENERAL RULES 
 

18. Competitive Metering Service Providers – Continued 
 
18.2 Charges for Special Services 
 

If an MSP requires access to a current or potential transformer, the charge will be $20.00 for a Company 
visit. 
 
If scheduled work requires a Company visit and the MSP fails to arrive within the agreed-upon time frame, 
the charge to the MSP will be $20.00.   
 
If an MSP does not repair or replace any unsafe, inoperative, or defective meter or tampered meter within 
ten days, the Company may replace the meter with a Company-owned meter, and the MSP will be charged 
$150.00 toward the cost of meter replacement. 
 
If an MSP does not correct a meter data anomaly within thirty days, the Company may replace the meter 
with a Company-owned meter, and the MSP will be charged $150.00 toward the cost of meter replacement. 
  
If a Company visit is required when a Customer switches to or from Competitive Metering Services, or 
when a Customer switches between MSPs, the charge to the MSP will be $20.00. Where Customers switch 
between MSPs, the charge will be assessed to the new MSP.   
 
If a Customer switches from Competitive Metering Services to the Company’s service, the owner of the 
existing meter and the Company may agree on one of the following alternatives: (a) the Company removes 
the meter at a charge of $150.00 and returns the meter to the owner; (b) the owner abandons the meter in 
place, or (c) the owner resells the meter to the Company at a mutually agreed-on price. 
 
If a Customer is switched without the Customer’s authorization from the Company’s service to Competitive 
Metering Services or from its existing provider of Competitive Metering Services to a new provider, the 
Company will charge the switching party all costs incurred by the Company. 
 
If an MSP-owned meter must be removed by the Company to discontinue the Customer’s service for 
nonpayment, the charge to the Customer will be $150.00. 
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