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GENERAL RULES 

 
20.  Standby Service - Continued 

 
20.4  Billing under Standby Service Rates  - Continued 

 
20.4.3 -Continued  

 
(B)   Where the Company Establishes the Contract Demand  - Continued 

  
(2) If the Customer received service from the Company for on-site generation at the 

premises for the past 24 months, and interval metering registers electricity from all 
sources, including the Company’s system and the on-site generating equipment, the 
Contract Demand shall be the Customer’s maximum coincident 30-minute demand 
from all sources during the most recent 24 months, subject to the adjustments 
described in paragraph (1). No amount will be added to the Contract Demand for the 
Customer’s on-site generation capacity if the Customer demonstrates that its 
generating equipment was not operating during the period of the maximum 30-minute 
demand.  If the Customer received service from the Company for on-site generation at 
the premises for the past 24 months, and interval metering did not register electricity 
from all sources, the Contract Demand shall be the sum of the Customer’s monthly 
maximum demand on the Company’s system during the most recent 24 months and the 
nameplate rating of the generating facility, subject to the adjustments described in 
paragraph (1). 

 
(3) If a new Customer or a Customer who received service from the Company under firm 

service rates for less than 24 months is newly installing on-site generation, the 
Contract Demand shall be the kW service requested in the Customer’s application for 
service, reasonably adjusted to take into account the Company's engineering evaluation 
of the customer’s electrical equipment and diversity of load.  Where the Customer does 
not supply this information in an application for service, the Contract Demand will be 
reasonably determined through the Company’s engineering analyses of the customer’s 
electrical equipment and diversity of load, premises to be served, and information 
supplied by the Customer at the Company’s request. 
 

20.4.4     For a Customer served under one or more of the economic development programs described in 
General Rule 11, the Contract Demand served under Standby Service rates shall be the 
Customer’s Contract Demand for the premises less any demand allocations under Economic 
Development Programs as specified under that General Rule. 
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