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GENERAL RULES 
 
20.  Standby Service - Continued 

 

20.3  Customers Exempt from Standby Service Rates 
 

20.3.1  The following types of Customers will be billed under Standard rates:  
 

(a) Customers taking service from on-site generation equipment having a total nameplate rating 
equal to no more than 15 percent of the maximum potential demand served from all sources;  

 
(b) Customers who would otherwise receive service under SC 1, 2, or 7, or the energy-only rate of 

SC 12, provided that they commence operation of their on-site generation facility on or before 
May 31, 2015; and 

 
(c) Customers with a Contract Demand of less than 50 kW, provided, however, that a Customer not 

described in subparagraphs (a) or (b) may elect to be billed under Standby Service rates in its 
application for Standby Service.  

 
A Customer with a Contract Demand of less than 50 kW who elects billing under Standby Service 
rates will be billed under such rates commencing with the first full billing period for which 
interval metering data is available subsequent to the Company’s receipt of notice.  A Customer 
with a Contract Demand of less than 50 kW who is billed under either Standby Service rates or 
Standard rates may elect to change its billing rate no more than once every 12 months.  Such 
notice must be made in advance in writing.  
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