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GENERAL RULES
24. Service Classification Riders (Available on Request) - Continued

RIDER V - EMERGENCY DEMAND RESPONSE PROGRAM - Continued

C. Définitions
The following terms are defined for purposes of this Rider only:

“Load Delivery” means power and energy produced by use of on-site generation and delivered to the
Company’s primary distribution feeders during a NYISO-declared emergency.

“Load Reduction” means load ordinarily supplied by the Company that is displaced by use of on-site
generation and/or reduced by the Customer during a NYISO-declared emergency.

D. Emergency Demand Response Period Notification

The Company will notify Customers served under this Rider when the NYISO declares an emergency in
response to circumstances described in section A of this Rider. Notification will occur approximately two
hours prior to the need for Load Reduction or Load Delivery by Customers. The Company shall endeavor
to provide earlier notification when possible, but shorter notification periods may be necessary. The
Company will also notify Customers served under this Rider when the NYISO declares the emergency to
be over. The Customer shall designate in writing an authorized representative and an alternate
representative to receive these notices.
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