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GENERAL RULES 
 
10. Meter Reading and Billing 

 
 10.1 Measurement of Electric Service 

 
Bills will be based upon the registration of the Company-owned meters or approved Customer-owned or 
Meter Service Provider-furnished meters except as otherwise provided in this Rate Schedule. All service 
shall be measured according to the characteristics of the service supplied by the Company except that there 
shall be an appropriate adjustment for transformer losses in the computation of energy and demand charges 
for Customers receiving high tension service which is metered on the low tension side of the transformer. 

 
 10.2 Shared Meter Conditions 

 
 In accordance with 16 NYCRR Sections 11.30 through 11.32, and Section 52 of the Public Service Law, 
when a tenant's service meter also registers service used outside the tenant's dwelling, the tenant is not 
required to pay the charges for that service. The Company will establish an account in the owner's name for 
all service registered on the shared meter after that date and will rebill for past service in accordance with 
Section 52 of the Public Service Law.  A Customer may request a copy of the entire rules governing shared 
meters from the Company. 
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