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GENERAL RULES 

 
9. Eligibility for and Use of Service - Continued 
 

9.2 Changes in Customer's Requirements 
 

The capacity of the Company's facilities supplying service to an individual Customer is designed to provide 
adequate service to the installation existing at the time service was connected so that any material increase in 
load may result in poor quality of service, interruption of service or damage to the Company's facilities. The 
Customer shall give the Company reasonable advance notice of intention materially to increase the Customer's 
load so that adequate facilities may be provided. 
 
When there is a change in the Customer's requirements for electric service or a change by the Customer from 
one Service Classification to another, or when the Customer includes in the requirements any service 
theretofore supplied to the Customer or to others under another agreement or agreements for service, the 
Customer shall make such changes and alterations in the wiring, meter equipment, and appurtenances and 
other parts of the Customer's installation as may be necessary to enable the Company to furnish safe and 
adequate service and to measure the electric service thereafter to be supplied through the meter or meters 
installed in accordance with General Rule 6.  Such changes and alterations shall be governed by the 
requirements applying to new installations.  When a Customer takes Competitive Metering Services from a 
Meter Service Provider, the Meter Service Provider must furnish and install appropriate metering to reflect the 
change in the Customer’s requirements. 
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