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GENERAL RULES 
 
5. Installation and Maintenance of Overhead and Underground Facilities - Continued 

 
5.3 Company and Customer Obligations With Respect to the Initiation of Service – Continued 

 
5.3.4 Additional Obligations of Residing Residential Applicants  

 
Before service is rendered to a residing residential applicant, such applicant shall: 
 
a. assure the Company that the applicant will be a reasonably permanent Customer; and 
b. agree in writing to pay the Company the applicable rates and charges. 

 
5.3.5 Customer Responsibility for Incremental Costs  

 
If the Company estimates the total construction cost directly attributable to supply new service to 
an applicant or expanded service to a Customer to exceed $2 million, the Company, upon 
advance written notice to the applicant or Customer, will require such party to make a non-
refundable payment for the Company’s incremental cost.  The required incremental cost payment 
will be equal to the Company's estimated total construction cost less the Customer’s cost 
responsibility under General Rule 5.4.3 or 5.5.3 and less the product of five times the estimated 
annual Pure Base Revenue that would be obtained from the Customer under the rates of the 
appropriate Service Classification, if such difference is greater than zero.  The “total construction 
cost” is calculated from the area station breaker to the point of service termination determined 
by the Company and includes the cost of any required distribution feeder extensions; feeder, 
secondary distribution, and service reinforcements; structure placements; and local voltage 
transformation.  It does not include substation or transmission facility costs or Excess 
Distribution Facility costs specified under General Rule 5.2.4.  
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