Recei ved: 08/05/2011 St at us:
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PSC NO: 12 GAS LEAF: 395
COMPANY: THE BROOKLYN UNION GAS COMPANY REVISION: 2
INITIAL EFFECTIVE DATE: 11/01/11 SUPERSEDING REVISION: 1

STAMPS: Issued in compliance with Order in C. 06-G-1185 dated 01/19/2010
FORM OF SERVICE AGREEMENT - Continued
(© The Company agrees to receive, transport, and redeliver on an interruptible or a
temperature-controlled basis to Customer gas in quantities no less than Customer’s Daily

Delivery Quantity or Delivery Quantity.

3. Customer Election

(&) Customers may elect to participate in either the Company’s Monthly Balancing
Program or Daily Balancing Program.

In order to be eligible for the Daily Balancing Program, customers must have Automatic
Remote Meter equipment installed at their premises as well as a dedicated
communication link that will allow the Company to access the customer’s meter readings
periodically throughout the day. The customer is required to pay for the Automatic
Remote Meter and dedicated communication link.

Customers that participate in the Company’ s Daily Balancing Program will be allowed to
return to the Monthly Balancing Program or sales service on a best efforts basis. If
approved to switch by the Company, the Sellers' s customers must remain in the Monthly
Balancing Program or sales service for at least twelve months

Customer elects to participate in either Monthly Balancing Program or Daily Balancing
Program

4, Seller of Gas. Customer designates
to beits Seller of gas hereunder.

5. Point(s) of Delivery. The Point(s) of Delivery for all gas transported by the
Company for Customer’s account hereunder shall be the outlet of Customer’s
meter |ocated at

(Customer Service Location(s))

6. Delivery Pressure. Gas delivered to the Point(s) of Receipt by Customer, or that
Customer causes to be delivered to the Point(s) of Receipt, shall be at such
delivery pressures as are sufficient to enter Transporter’s pipeline

Issued by: Alan P. Foster, Senior Vice President and Controller, Brooklyn, NY
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