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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued 
 
Customer: 
 

The person, firm, corporation or other entity which orders or uses service and is 
responsible for payment of charges and compliance with tariff regulation. 

 
Dedicated Access: 
 

Non-switched access between a Customer’s premises and the point of presence of the  
Company’s underlying carrier. 

 
Disconnect or Disconnection: 
 

The termination of a circuit connection between the originating station and the called 
station or the Company’s operator. 

 
Subscriber: 
 

See “Customer” definition. 
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