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GENERAL INFORMATION (CONTINUED) 
 

51. NYSERDA LOAN INSTALLMENT PROGRAM  
 

  51.3.2 If less than the total monthly bill, inclusive of the NYSERDA Loan Installment amount, is 
remitted by the customer, the partial payment will first be applied to the customer’s utility charges and 
any remaining amount will be applied to the NYSERDA Loan Installment amount. 

 
  51.3.3 If more than the total monthly bill amount inclusive of the NYSERDA Loan Installment amount 

is remitted by the customer to the Company, the Company will apply the overpayment to subsequent 
utility charges. 

 
   51.3.3.1 The Company will not apply payments that are more than the total amount due for 

utility charges and the NYSERDA Loan Installment amount as a prepayment of future Loan 
Installment amounts or as full payment of the Loan Installment obligation. Customers must 
contact NYSERDA or its designated billing agent to make appropriate arrangements for any 
NYSERDA Loan Installment prepayments or to satisfy the NYSERDA Loan amount in full. 

    
  51.3.4 NYSERDA Loan Installment amounts will be subject to all other provisions and charges in this 

Rate Schedule including: 1) late payment, collection, reconnection and dishonored checks; 2) deferred 
payment agreement; and 3) termination /disconnection and reconnection of services. 

 
  51.3.4.1 Occupants of multiple dwellings and two-family dwellings that assume responsibility 

for making utility payments in accordance with 16 NYCRR 11.7 and 11.8, where the landlord 
has an existing NYSERDA Loan Installment obligation, will not be required to assume the 
NSYERDA Loan Installment amounts and such arrears or prospective amounts shall remain the 
responsibility of the landlord. 

 
51.4 In the event that the NYSERDA Loan Installment is in arrears and not satisfied when a customer’s utility 
account is closed, billed NYSERDA Loan Installment amounts may be transferred to the customer’s new utility 
account in accordance with the requirements of Public Service Law §31 and all other applicable provisions set 
forth in this Rate Schedule.  

 
51.4.1 If the customer does not establish a new account with the Company within 45 calendar days 
after the customer’s utility account is closed, NYSERDA will assume the responsibility for the collection 
of arrears for the NYSERDA Loan Installment. 
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