Recei ved: 09/26/ 2011 St at us: CANCELLED
Ef fective Date: 01/01/2012

PSC No: 16 - Gas Leaf No. 3

Rochester Gas and Electric Corporation Revision: 4

Initial Effective Date: January 1, 2012 Superseding Revision: 3
TABLE OF CONTENTS

PART Il - RULES AND REGULATIONS

Rule Leaf No.
1. Definitions and ADBDIEVIALIONS ......ceeviiiiiie ettt et et e e s et e e s sttt e e s et e e e s stb e e e sareeeessares 7

2. How to Obtain Service

A APPLICALION TOF SEIVICE ...ttt bttt e bbbttt e et e nbe b 11
T @0 ] 1= gl D oo L | SRS 22
C. Approval of INSTAIIALION .......c.ccvoiiiiiii i st resreens 27
D. ACCESS 10 PrEITISES ....viuviviitiieiiitisiesestestere st stese sttt sbe st se bt esesbe e sesbe e es e abe e e se st et esesbessabenseneaneneenes 27
E. REISIIIDULION. ..ottt bbbttt ettt nee s 28
F. Limitations Of SErVICE OFFer. ..o 29
G. KNG OF SEIVICE ...viiiiieiiiti et bbbt bbb et b et bns 42
H. Customer Information REQUIFEMENT .........ooviiiiriiiiiieee s 42
3. Extension of Company Facilities to Serve Customer
A ProviSion OF GAS SEIVICE.......ciiiieiiieie ettt sttt bttt sttt bt bbbt e e et e b seesbesbe b 46
B. Inspection, Maintenance & Replacement of FACIlities...........ccoceveiiiiiiinii i 52
C. PIUFAIILY OF SEIVICES ....eiiiieiiiiii ettt b bbbt b et e e e bbb e 53
[ Y1 PR U P PR PRSPPI 53
E. Delayed Use OF FACIHIITIES ......cccciviieieiiiic ittt st e e sr b e resne s 54
N 101 =T o] o1 1=t T o OSSPSR 54
4. Metering and Billing

A. Measurement 0f CCf CONSUMPLION ......oiviiiiiiiiiiiieiie et 56
B. Therm DeterMINAtiOn .......c..ccoiiieieieieie ettt sttt e e beste b sbesseese e e eneesaessesreaneas 62
C. BiIllING PEIIOU ...ttt bbbttt bbbt b et 62
D. Rendition and Payment Of BillS ..........ooeiioiii e e 63
E. TEIM OF SEIVICE ..ot e b e bttt b e e bbbt b et et e saesbenbeene s 66
F. Waiver of Minimum Charge ..ot sbe b sae s 68
G. Charges for SPECIAl SEIVICES ......cciuiiiiiicicec ettt sbe e sreans 68
H. Adjustment of Rates Due to Changes in Cost 0F GaS ........ccccvevieveriiiiiie s 69
I. Increase in Rates Applicable in Municipality

Where Service IS SUPPIIEU .....coiviriiece et re e 78
B o DG To o Ty o] = 1 1 1T S 79
K. ECONOMIC DEVEIOPMENT ... .cuiiiiieecieiee et e sttt et e st ae e neen e sa e teseesnesrenrenne s 81
L. Selection and Change of Service ClasSifiCation............cccoireiiiiiiiiiiiei e 84
M. SEIVICE GUAKANTEE ....e.eiieieieeieie sttt st te st et e s et e beste st e e teeseeseeseebenbesbesbeeneaneenaensenteaneas 84
N. Green Jobs — Green New York (“GJ-GNY”) Loan Installment Program...........c.ccoceevvernenencnn 84.1

ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Rochester, New York

Cancelled by 5 Rev. Leaf No. 3 Effective 08/01/2014



