Recei ved: 09/16/2011

St at us:
Ef fective Date:

tw telecom of new york I.p. d/b/a tw telecom Leaf 35
NY PSC No. 5 — Access Revision 0
Initial Effective Date: October 19, 2011 Superseding Revision
ACCESS SERVICES
SECTION 2 - TERMS AND CONDITIONS, (CONT’D.)
2.17  Jurisdictional Reporting

2.17.1 Switched Access Services

For purposes of determining the jurisdiction of Switched Access Services (originating toll
free and terminating traffic), to the extent the Company receives sufficient call detail to
permit it to determine the jurisdiction of some or all originating and terminating access
minutes of use, the Company will use that call detail to render bills for those minutes. To the
extent call detail is not available, the jurisdictional reporting requirements specified below

will apply.

When a Customer orders Access Services, its projected Percent Interstate Usage (P1U) must
be provided to the Company. Except to the extent the Company has sufficient call detail to
determine the jurisdiction of the call, these percentages will be used by the Company to
apportion the usage and/or charges between interstate and intrastate until a revised report is
received as set forth herein.

To the extent that sufficient call detail is unavailable and the Customer has failed to provide
its projected PIU, the Company shall allocate unidentifiable minutes subject to the PIU as 50
percent interstate traffic and 50 percent intrastate traffic.

Based on distribution of traffic (identifiable, Customer based PIU, Default PIU), the
Company may derive an aggregated factor.

2.17.2 IntraLATA Toll Usage

For purposes of determining the jurisdiction of IntraLATA Toll Usage termination, to the
extent the Company receives sufficient call detail to permit it to determine the jurisdiction of
some or all originating and terminating Intralata Toll minutes of use, the Company will use
that call detail to render bills for those minutes. To the extent call detail is not available, the
jurisdictional reporting requirements specified below will apply.

When a Customer terminates IntraLATA Toll Usage, its projected Percent Local Usage
(PLU) must be provided to the Company. Except to the extent the Company has sufficient
call detail to determine the jurisdiction of the call, these percentages will be used by the
Company to apportion the usage and/or charges between IntraLATA Toll and local until a
revised report is received as set forth herein.
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