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BILLING AND COLLECTION SERVICES (cont’d) 
 
4.1 Billing Name and Address Service (cont'd.) 
 

4.1.2 Obligations of the Customer (cont’d) 
 

C) The Customer shall not publicize or represent to others that the Company jointly 
participates with the Customer in the development of the Customer's End User 
records, accounts, data bases or market data, records, files and databases or other 
systems it assembles through the use of BNA Service. 

 
D) When the Customer orders BNA Service for both interstate and intrastate messages, 

the Jurisdictional Reporting Requirements listed in Section 2.3.3 will be applicable. 
 

4.1.3 Rate Regulations 
 

This section contains the specific regulations governing the rates and charges that apply for 
BNA Service.  Specific rates and charges are set forth in Section 5.  

  
The Service Establishment Charge and Record Transmission Charge apply to BNA Service.  
The Record Transmission Charge is a usage rate which applies on a per message (ANI) basis. 
 The Record Transmission Charges are accumulated over a monthly period.  The Company 
will keep a count of the records (ANI's) transmitted and report pages processed.  The 
Company will bill the Customer in accordance with these counts whether or not the 
Company was able to provide BNA information for all BNA records.  For billing purposes, 
each month is considered to have thirty (30) days.  When a Customer cancels an order for 
BNA Service after the order date, the Service Establishment Charge (if applicable) and the 
Record Transmission Charge will apply. 

 
 


