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LOCAL EXCHANGE SERVICES TARIFF

SECTION 2 - GENERAL RULES AND REGULATIONS, (CONT'D.)
2.9 Additional Provisions Applicable to Business Customers (Cont'd.)
2.9.4 Dishonored Checks

If a business customer who has received a notice of discontinuance pays the bill with a
check that is subsequently dishonored, the account remains unpaid and the Company is
not required to issue any additional notice before disconnecting service.

2.9.5 Termination of Liability

When a customer terminates service, or an aspect of that service to a particular address
prior to the expiration of any term conditions then the customer is liable to the company
for additional payments according to one of the following two schedules that the
customer may choose:

1. The difference between the rate associated with the number of months the
customer had access to the product and the agreed to rate times the number of
months the product was in service ((New Rate -Agreed Rate) X Number of
Months In Service) ; or

2. The agreed to rate times the number of months remaining on the term agreement
(Agreed Rate X (Original Term Months In Service).
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