Recei ved: 11/09/2011 St at us: CANCELLED
Effective Date: 12/09/2011

Budget PrePay, Inc. Leaf: 85
d/b/a Budget Phone Revision: 0
PSC NO: 2 - Telephone Superseding Revision:

Effective Date; December 9, 2011

LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - SUPPLEMENTAL SERVICES (CONT'D.)
5.11  Customer Requested Service Suspensions

5.11.1 At the request of the customer the Company will suspend incoming and outgoing service
on the customer's access line for a period of time not to exceed one year. The equipment
is left in place and directory listings are continued during the suspension period without
change. At the customer's request the Company will provide the customer with an
intercept recording referring callers to another number.

5.11.2 The company will assess a lower monthly rate for Customer Requested Service
Suspension as noted below. However, any mileage charges, monthly cable charges or
monthly construction charges are still due, without reduction during the period of

suspension.
Period of Suspension Charge
- First Month or Partial Month Regular Monthly Rate (no reduction)

- Each Additional Month
(up to the one year limit) 1/2 Regular Monthly Rate

Issued By: David Donahue, Chief Financial Officer, Bossier City, LA 71111

Cancel | ed effective 5/31/2017.



