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SECTION 2 - RULES AND REGULATIONS (CONT'D.)
Credit Allowance
2.6.1 Credit may be given for disputed calls, on a per call basis.
2.6.2  Credit shall not be issued for unavailability of long distance services.
Restoration of Service

The use and restoration of service shall be in accordance with the priority system specified in part
64, Subpart D of the Rules and Regulations of the Federal Communications Commission.

Deposit

The Company does not require deposits.

Advance Payments

The Company reserves the right to collect an advance payment from Customers in an amount not
to exceed one (1) month's estimated charges as an advance payment for service. This will be

applied against the next month's charges, and if necessary, a new advance payment will be
collected for the next month.

Issued By: David Donahue, Chief Financial Officer, Bossier City, LA 71111
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