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SERVICE DESCRIPTIONS (cont’d) 
 
3.1 Access Services (cont’d) 
 

3.1.1 Access Service Order (cont’d) 
 

G) Nonrecurring Charges (cont’d) 
 

2) Service Rearrangements (cont’d) 
 

(b)  Moves to a Different Building 
 

Moves to a different building will be treated as a discontinuance 
and start of service and all associated nonrecurring charges will 
apply.  New minimum period requirements will be established for 
the new service.  The Customer will also remain responsible for 
satisfying all outstanding minimum period charges for the 
discontinued service. 

 
H) Network Blocking Charge 

 
The Customer will be notified by the Company to increase its capability (Busy Hour 
Minutes of Capacity or quantities of trunks) when excessive trunk group blocking 
occurs on groups carrying FGD traffic and the measured access minutes for that 
hour exceed the capacity purchased. 

 
If the order for additional capacity has not been received by the Company within 
fifteen (15) days of the notification, the Company will bill the Customer, at the rate 
set forth in Section 5.1 of Section 5, for each overflow in excess of ordered capacity. 

 


