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REGULATIONS (cont’d) 
 
2.9 Customer Liability for Unauthorized Use of the Network (cont’d) 
 

2.9.1 Unauthorized Use of the Network (cont’d) 
 

C) Customers are advised that use of telecommunications equipment and services, 
including that provided under this Tariff, carries a risk of various forms of 
telecommunications fraud (including, but not limited to, toll and PBX fraud 
perpetrated by Users who gain access to a Customer's facilities, account numbers, 
security or authorization codes, etc.). Customers should take all necessary steps to 
restrict access to their facilities, including the equipment and services provided 
hereunder, and to detect and prevent unauthorized use of the equipment and services 
provided by the Company under this Tariff. 

 
2.9.2 Liability for Unauthorized Use 

 
A) Except as provided for elsewhere in this Tariff, the Customer is responsible for 

payment of all charges for services provided under this Tariff furnished to the 
Customer or User.  This responsibility is not changed due to any use, misuse, or 
abuse of the Customer's service or Customer-provided equipment by Users or other 
third parties, the Customer's employees or the public. 

 
B) The Customer is liable for all costs incurred as a result of unauthorized use of the 

Network, including service charges and any direct, indirect, special, incidental, 
reliance, consequential, exemplary or punitive charges.  

 
C) The Customer is responsible for payment of any charges related to the suspension 

and/or termination of service, and any charges for reconnection of service, incurred 
as a result of unauthorized use of the Network. 

 


