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SERVICE DESCRIPTIONS (cont’d) 
 
3.1 Access Services (cont’d) 
 

3.1.1 Access Service Order (cont’d) 
 

B) Access Service Order Service Date Intervals (cont’d) 
 

1) Standard Interval 
 

A schedule of Standard Intervals applicable for Switched Access services 
and is as follows: 

 
Trunk Groups      Standard Interval 

 
1 to 4 Trunks     28 Days 
5 to 24 Trunks    30 Days 

 
2) Negotiated Interval 

 
The Company will negotiate a service date interval with the Customer 
when: 

 
(a)  There is no Standard Interval for the service, or; 

 
(b)  The quantity of Access services orders exceeds the quantities 

specified in the Standard Intervals, or; 
 

(c)  The Customer requests a service date beyond the applicable 
Standard Interval service date except as set forth in (C) following. 

 
 


