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 SERVICE DESCRIPTIONS 
 
3.1 Access Services 
 

Switched Access Service, which is available to Customers for their use in furnishing their services to 
End Users, provides a two-point communications path between a Customer's premises and an End 
User's premises.  It provides for the use of common terminating, switching and trunking facilities.  
Switched Access Service provides for the ability to originate calls from an End User's premises to a 
Customer's premises (or a collocated interconnection location), and to terminate calls from a 
Customer's premises (or a collocated interconnection location) to an End User's premises in the 
LATA where it is provided.  Switched Access Service must be ordered separately for each LATA in 
which the Customer desires to originate or terminate calls. 

 
Switched Access Service is provided in the following service categories, which are differentiated by 
their technical characteristics and the manner in which an End User or Customer accesses them when 
originating or terminating calls. 

 
Feature Group D (“FGD”) Access, which is available to all Customers, provides trunk-side access to 
Company end office switches with an associated uniform 10XXX or 101XXXX access codes for the 
Customer's use in originating and terminating communications.  End Users may also originate calls to 
a selected FGD Access Customer by dialing 1 +NPA-NXX-XXXX when using the Company's 
presubscription service. 

 
Toll Free Data Base Access Service, which is available to all Customers, provides trunk- side access 
to Company end office switches in the originating direction only, for the Customer's use in 
originating calls dialed by an End User to telephone numbers beginning with the prefix "800" or 
"888". 

 


