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REGULATIONS (cont’d) 
 
2.6 Payment Arrangements (cont’d) 
 

2.6.6 Ordering, Rating and Billing of Access services Where More Than One Exchange Telephone 
Company is Involved (cont’d) 

 
G) Should any changes be made to the meet point billing arrangements as set forth in 

Section 2.6.6(A) preceding, the Company will give affected Customers 30 days' 
notice. 

 
H) Should the Company act as an intermediate, non-terminating local exchange carrier, 

Local Transport Termination rates, as determined in Section 2.6.6(B) preceding, will 
not be applied to the meet point billing arrangement. 

 
2.6.7 Changes in Service Requested 

 
If the Customer makes or requests material changes in circuit engineering, equipment 
specifications, service parameters, premises locations, or otherwise materially modifies any 
provision of the application for service, the Customer's installation fees shall be adjusted 
according to the terms  and conditions set forth in 3.1.1(C) following. 

 
2.6.8 Customer Overpayment 

 
The Company will pay interest on a Customer overpayment.  Customer overpayment shall 
mean a payment to the Company in excess of the correct charges for service when caused by 
erroneous billing by the Company.  The rate of interest shall be the unadjusted interest rate 
paid on Customer deposits or the late payment penalty rate, whichever is greater. Interest 
shall be paid from the date when the Customer overpayment was made, adjusted for any 
changes in the deposit interest rate or late payment penalty rate, and compounded monthly, 
until the date when the overpayment is refunded.  No interest shall be paid on Customer 
overpayments that are refunded within thirty (30) days after such overpayment is received by 
the Company. 
 


