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SECTION 14 -DIGITAL LINK PRIME SERVICE
14.1 Digita Link Prime Service
(Digital Link Prime Serviceisonly available to current Digital Link Prime customers as of April 23, 1999.)
14.1.1  Description

Digital Link Prime provides trunk connections from an end user's Private Branch Exchange, Key
System, or other DS1-capable device to the TCG Switch Port. Digital Link Primeisavailable asa
DS1 (1.544 Mbps) connection providing 24 voice-grade DSO communications channels. Digital Link
Prime is available on a month-to-month basis, or ona 1, 2, or 3 year term commitment.

The Customer may opt to utilize Digital Link Prime for outgoing calls only (DOD), incoming calls
only (DID) or acombination of both inbound and outbound calls. When the Customer electsto utilize
Digital Link Prime for both inbound and outbound calls, they may choose Combo service which allows
incoming callsto an attendant only or they can elect to utilize DID/DOD service which alows
incoming callsto be terminated directly to an End User behind a PBX or capable Key System. When
DID or DID/DOD serviceis ordered, direct inward dialing (DID) numbers must be purchased from the
Company.

Digital Link Prime trunks configured for Inbound and Outbound calling functionality that, upon
detection by The Company, exceed 90% utilization for inbound calling will be subject to the rates,
terms and conditions for the High VVolume Inbound Calling option listed below.

14.1.2 Term Discounts

Customers who commit to 1, 2, or 3 year term commitments are eligible to receive the discounts
shown in the Price List, on the monthly recurring charges, local usage charges, and intraLATA toll
usage charges associated with their Digital Link Prime service. Discounts are calculated based on the
term commitment and total revenue in a billing period from qualifying usage and charges. Discounts
are applied to the total amount of qualifying revenuein a billing period.
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