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SECTION 20 – ALTERNATE ENHANCED REDIRECT SOLUTION (AERS) 

 
20.1    Description (Cont'd) 
 
 AERS calls must be redirected to a customer designated location or telephone number, an Interexchange 

carrier’s point of presence, a voice mail system, an announcement, or an auto attendant system.  A 
redirected telephone number cannot be used to trigger a call to be redirected to another redirecting 
telephone number. 

 
 It is the responsibility of the customer to obtain, when appropriate, any necessary permission of the 

party to whom the calls will be redirected.   TCG assumes no liability to the customer for the redirecting 
of calls. 

  
 AERS is not to be used by customers to avoid toll charges.  If a customer is using this service to avoid 

such charges, TCG reserves the right to disconnect the service immediately and bill all appropriate toll 
charges. 

 
 Charges for the call between customer numbers equipped with redirection and the number to which the 

calls are redirected are the responsibility of the customer.  The customer will be billed on a usage per 
call/minutes of use (MOU) basis or flat rates based on MOU.   
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