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Section 3 - CONNECTION CHARGES AND MONTHLY FEES(cont'd) 

 

3.5 CHARGES ASSOCIATED WITH PREMISES VISIT 

 

  Trouble Isolation Charge 

 

  When a visit to the customer's premises is necessary to isolate a problem reported to the 

Company but identified by the Company's technician as attributable to customer-provided 

equipment or inside wire, a separate charge applies in addition to all other charges for the 

visit.  

 

  Minimum Maximum 

 

 Per Premises Visit, per hour: $135.00 $350.00 

 

 Each visit will charge a minimum of 2 hours. 

 

 

3.6 PRIMARY INTEREXCHANGE CARRIER CHARGE 

 

 Monthly Fee associated with a customer’s selection of Interexchange Carrier. 
 

 

  Minimum:  $ 0.00 

  Maximum:  $ 5.00 

 

 

3.7      REGULATORY RECOVERY FEE 

 

 Monthly Fee to recover fees associated with the provision of regulated services. 
 

  Minimum  $1.00 

  Maximum  $5.00

 Received: 11/18/2011 
 Status: CANCELLED 

 Effective Date: 02/15/2012 

Cancelled effective 09/23/2022.
 


