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SECTION 2 - REGULATIONS 

 
2.4 Payment Arrangements and Credit Allowances (Cont'd) 
 

2.4.2 Payment of Rates, Charges and Deposits 
 

A. Deposits 
 
 To safeguard its interests, before a service is furnished, the Company may require a Customer to make a 

deposit to be held as a guarantee for the payment of charges.  A deposit does not relieve the Customer of 
the responsibility for the prompt payment of bills on presentation.  A deposit may be required in 
addition to an advance payment.  

 
 When a service is discontinued, the amount of a deposit, if any, will be applied to the Customer's 

account and any credit balance remaining will be refunded.  Before the service is discontinued, the 
Company may, at its option, return the deposit or credit it to the Customer's account. 

 
 Deposits held will accrue interest at a rate specified by the Public Service Commission. 
 
B. Bill Dates 
 
 The Company shall bill on a current basis all charges incurred by and credits due to the Customer under 

this Tariff attributable to services established or discontinued during the preceding billing period.  In 
addition, the Company shall bill in advance charges for all services to be provided during the ensuing 
billing period except for charges associated with service usage and for the Federal Government which 
will be billed in arrears.  The bill day (i.e., the billing date of a bill for a Customer for service under this 
Tariff), the period of service each bill covers and the payment date will be as follows: 

 
 1. Access Service  
 
  Unless otherwise provided in this Tariff, for Access Service, the Company will establish a bill day 

each month for each Customer account or advise the Customer in writing of an alternate billing 
schedule.  Alternate billing schedules shall not be established on less than sixty (60) days notice or 
initiated by the Company more than twice in any consecutive twelve (12) month period. 

 
  The bill will cover non-usage sensitive service charges for the ensuing billing period for which the 

bill is rendered, any known unbilled non-usage sensitive charges for prior periods and unbilled 
usage charges for the period after the last bill day through the current bill day.  Any known 
unbilled usage charges for prior periods and any known unbilled adjustments will be applied to 
this bill.  Payment for such bills is due in Immediately Available funds in U.S. dollars by the 
payment date, as set forth in C. following.  If payment is not received by the payment date, a late 
payment penalty will apply as set forth in C. following. 

 
  Notwithstanding the above, bills will not be issued for amounts under $105.00.  In such cases 

Customer billing will be held until the total amount of the bill equals or exceeds $105.00 or the 
Customer discontinues its service with the Company. 
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