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SECTION 5 - SUPPLEMENTAL SERVICES (cont'd)

5.5 CALLER ID BLOCKING (cont'd)
5.5.2 Per-Line Blocking

Customers requesting Per-Line Blocking will prevent the display of their telephone
numbers on all outgoing calls. The Per-Line Blocking feature may be deactivated at
any time by Customers on a call-by-call basis through the activation of a special
code. Blocking will be deactivated for that outgoing call only. Per-Line Blocking is
provided free of any recurring charge, but is a special feature which must be ordered
by Customers.

The Company will initially install Per-Line Blocking at no charge. Requests to
remove Per-Line Blocking on Customer lines will be completed at no charge.
Subsequent requests to re-install Per-Line Blocking will be completed at prevailing
Company non-recurring service order rates.

Per-Line Blocking will not prevent the display of originating telephone numbers to
911 emergency service providers.

Customers who use either per-call blocking or line blocking may be unable to
complete calls to Caller ID Number/Caller ID Name subscribers who have activated
the Anonymous Call Rejection feature of Caller ID Number/Caller ID Name
Service. If a customer using blocking calls a Caller ID Number/Caller ID Name
subscriber who has activated Anonymous Call Rejection, he/she will hear an
announcement that the Caller ID Number/Caller ID Name subscriber is not
accepting blocked calls. There are several ways to complete a call to a Caller ID
Number/Caller ID Name subscriber who has activated Anonymous Call Rejection:
(1) place the call through an operator; (2) place the call using a calling card; or (3)
place the call without blocking. Options (1) and (2) involve charges in addition to
the cost of the call.
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