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SECTION 4 – CALL COMPLETION SERVICE 

 
4.1 Call Completion Service (Cont'd) 

 
4.1.3 Provisioning and Description of FGD  
 
 FGD is provided as trunk and MF-Pulsing side switching and may be provided with wink start signals 

and answer and disconnect supervisory signaling.  You may also specify out of band signaling. 
 
 FGD switching is provided with multi-frequency address or out of band signaling. Up to 12 digits of 

the called party number dialed by the customer's end user using dual tone multi-frequency or dial pulse 
address signals will be provided by TCG to the customer’s premises where Call Completion Service 
terminates. Such address signals are subject to the ordinary transmission capabilities of the Digital 
Transmission Service provided. 

 
 Calls in the terminating direction will not be completed to 950-XXXX access codes, local operator 

assistance (0- and 0+), Directory Assistance (411 or 555-1212), service codes 611 and 911, or 10XXX 
access codes. 

 
 The access code for FGD switching is a uniform access code of the form 10XXX. A single access code 

will be the assigned number of all FGD access provided to the customer by TCG. No access code is 
required for calls to a customer over FGD facilities if the end user's service is arranged for 
presubscription.  

 
 Where no access code is required, the number dialed by the customer's end user shall be a seven or ten 

digit number for calls in the North America Numbering Plan (NANP), except for 00- dialed calls 
which are routed to the pre-designated customer. For international calls outside the NANP, a seven to 
twelve digit number may be dialed. The form of the numbers dialed by the customer's end user is 
NXX-XXXX, 0 or 1 + NXX XXXX, NPA + NXX-XXXX, 0 or 1 + NPA + NXX-XXXX, and where 
the TCG switch is equipped for International Direct Distance Dialing (IDDD), 01 + CC + NN or 011 + 
CC +NN. 
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