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SECTION 2 - REGULATIONS 

 
2.4 Payment Arrangements and Credit Allowances (Cont'd) 
 

2.4.11 Moves, Adds and Changes 
   
 Upon receipt of written notice from a Customer, the Company will add, delete or change locations or 

features of specific lines and equipment.  The Company shall charge the Customer a non-recurring 
charge for such service.  In the event that in excess of 10% of the lines and equipment that were 
installed are deleted, the Customer will be subject to the Company's standard termination charges. 

 
2.4.12 Flexible Pricing 
 
 Flexible Pricing sets minimum and maximum rates that can be charged for access service.  The 

Company may change a specific rate within the range of the established minimum and maximum rates. 
 

A. Conditions 
 

1. The Company reserves the right to change prices at any time subject to regulatory requirements by 
filing a revised Rate Attachment with the Commission. 

 
2. Customer notification of a rate change shall be made in accordance with Commission regulations.  

Where there are no regulations, notification will be made in a manner appropriate to the 
circumstances involved. 

 
3. A rate shall not be changed unless it has been in effect for at least thirty (30) days. 
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