Time Warner Cable Information Services (New York), LLC New York P.S.C. No. 2 - Telephone
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Time Warner ResCom of New York, LLC Supersedes Original Leaf 8

d/b/a Time Warner Cable

SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT’D.)
Off-Hook - The active condition of Switched Access Service or a telephone exchange line.
On-Hook - The idle condition of Switched Access Service or a telephone exchange line.

Originating Direction - The use of Switched Access Service for the origination of Calls from an End User's
Premises to a Customer's Point of Presence.

Point of Presence (“POP”) - The physical location associated with an Interexchange Carrier's communication
and switching systems.

Point of Termination - The point of demarcation within a Customer or End User Premises at which the
Company's responsibility for the provision of Access Service ends. The point of demarcation is the point of
interconnection between Company communications facilities and Customer-provided or End User-provided
facilities as defined in Part 68 of the Federal Communications Commission's Rules and Regulations.

Premises - A building, portion of a building in a multi-tenant building, or buildings on continuous property
not separated by a highway. May also denote a Customer-owned enclosure or utility vault located above or
below ground on private property or on Customer acquired right-of-way.

Query - The inquiry to a Company database to obtain information, processing instructions or service data.

Recurring Charge - The charges to the Customer for Services, facilities or equipment, which continue for the
agreed upon duration of the Service. Recurring Charges do not vary based on Customer usage of the Services,
facilities or equipment provided.

Service(s) — Service provided to a Customer by the Company pursuant to this tariff.

Service Commencement Date - The first day following the date on which the Company notifies the Customer
that the requested Service or facility is available for use, unless extended by the Customer's refusal to accept
Service which does not conform to standards in the Service Order or this tariff, in which case the Service
Commencement Date is the date of the Customer's acceptance. The Company and Customer may mutually
agree on a substitute Service Commencement Date.

Service Order - A written request for network Services executed by the Customer and the Company. The

signing of a Service Order by the Customer and acceptance by the Company begins the respective obligations
of the parties in that order for Services offered under this tariff.
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