Recei ved: 02/24/2012 St at us: CANCELLED
Ef fective Date: 03/29/2012

TOTAL ACCESS TELECOM INC. Section 2
PSC No. 1 — Telephone Leaf: 7

Revision: 0
Init. Effe. Date: March 29, 2012 Superseding Rev.:

2.5 Cancellation or Interruption of Services

2.5.1 Without incurring liability, upon thirteen
(13) working days® (defined as any day on
which the company®s business office 1s open
and the U.S. Mail is delivered) written
notice to the Customer, the Company may
immediately discontinue services to a
Customer or may withhold the provision of
ordered or contracted services:
2.5.1.A For nonpayment of any sum due the

Company for more than thirty (30)
days after issuance of the bill for
the amount due,

2.5.1.B For violation of any of the
provisions of this tariff,

2.5.1.C For violation of any law, rule,
regulation, policy of any governing
authority having jurisdiction over
the Company®s services, or

2.5.1.D By reason of any order or decision
of a court, public service
commission or federal regulatory
body or other governing authority
prohibiting the Company from
furnishing I1ts services.

2.5.2 Without incurring liability, the Company may
interrupt the provision of services at any
time in order to perform tests and
inspections to assure compliance with tariff
regulations and the proper installation and
operation of Customer and the Company®s
equipment and facilities and may continue
such interruption until any items of
noncompliance or improper equipment operation
so identified are rectified.
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