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 5. Adjusted Payment Schedule 
 
  A customer on a fixed income (e.g., pension and public 

assistance) shall be offered the opportunity to pay his 
or her bills on a reasonable schedule that is adjusted 
for periodic receipt of income. 

 
 6. Suspension or Termination for Nonpayment 
 
  a. Suspension/termination notices may not be issued 

until at least 25 days after the date of the bill. 
 Bills must be mailed to the customer no later 
than 6 business days after the date of the bill. 

 
  b. After issuing the written notification, at least 

one attempt shall be made during non-working hours 
to contact the residential customer by telephone 
before the scheduled date of 
suspension/termination. 

 
  c. Suspension/termination may occur only between 8:00 

AM and 7:30 PM on Monday through Thursday, and 
between 8:00 AM and 3:00 PM on Friday, provided 
that such day or the following day is not a public 
holiday or a day on which the main office is 
closed.  In addition, service may not be 
disconnected during the periods of December 23 
through the 26 and December 30 through January 2. 

 
  d. Telephone service may be suspended or terminated 

for nonpayment of the undisputed portion of a 
disputed bill or deposit if the customer does not 
pay the undisputed portion after being asked to do 
so.  Suspended or terminated residential service 
shall be reconnected within 24 hours following 
payment or within 24 hours of the end of 
circumstances beyond the Company's control which 
delay the reconnection.  The Commission may direct 
that service be reconnected in less than 24 hours. 
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