Recei ved: 02/ 14/2012 St at us: CANCELLED
Ef fective Date: 03/15/2012

Matrix Telecom, Inc. Leaf No. 51
d/b/a VarTec Telecom d/b/a Excel Telecommunications Revision: 0
P.S.C. No. 10 — Telephone Superseding Revision:

Effective Date: March 15, 2012
INTRASTATE SWITCHED ACCESS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS (CONT'D.)
2.3 Customer Reporting (Cont'd.)
2.3.5 ldentification and Rating of VoIP-PSTN Traffic (Cont'd.)
F. PVU Factor Verification

Not more than twice in any year, the Company may ask the Customer to verify
the PVU-A factor furnished to the Company and Customer may ask the
Company to verify the PVU-B factor and the calculation of the PVU factor. The
party so requested shall comply, and shall reasonably provide the records and
other information used to determine the respective PVU-A and PVU-B factors.
The Customer shall retain the call detail, work papers, and/or other information
used to develop the PVVU factor for a minimum of one year. No prorating or back
billing will be done based on updated PVU factors.

Issued by: Scott Klopack, General Counsel, Irving, Texas, 75039

Cancel | ed effective 05/03/2017.



