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INTRASTATE SWITCHED ACCESS SERVICES TARIFF 

 

 

SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

 

2.3 Customer Reporting (Cont'd.)  

 

2.3.5 Identification and Rating of VoIP-PSTN Traffic (Cont'd.) 

 

F. PVU Factor Verification 

 

Not more than twice in any year, the Company may ask the Customer to verify 

the PVU-A factor furnished to the Company and Customer may ask the 

Company to verify the PVU-B factor and the calculation of the PVU factor. The 

party so requested shall comply, and shall reasonably provide the records and 

other information used to determine the respective PVU-A and PVU-B factors. 

The Customer shall retain the call detail, work papers, and/or other information 

used to develop the PVU factor for a minimum of one year. No prorating or back 

billing will be done based on updated PVU factors. 
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