Recei ved: 02/ 14/2012 St at us: CANCELLED
Ef fective Date: 03/15/2012

Matrix Telecom, Inc. Leaf No. 28
d/b/a VarTec Telecom d/b/a Excel Telecommunications Revision: 0
P.S.C. No. 10 — Telephone Superseding Revision:

Effective Date: March 15, 2012
INTRASTATE SWITCHED ACCESS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS (CONT'D.)
2.1 Undertaking of the Company (Cont'd.)
2.1.5 Installation and Termination
At the Customer's request, installation and/or maintenance may be performed outside
VT's regular business hours or in unusual locations. In such cases, charges based on cost
of the actual labor, material or other costs incurred by or charged to VT will apply. If
installation is started during regular business hours but, at the Customer's request, extends
beyond regular business hours into time periods including, but not limited to, weekends,
holidays, and/or night hours, additional charges may apply.

All services offered are subject to the rules and regulations of the Commission as they
apply.

Issued by: Scott Klopack, General Counsel, Irving, Texas, 75039
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