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SECTION 1 - DEFINITIONS (CONT'D.)
Definitions of Terms (Cont'd.)

Disconnect - To render inoperable or to disable circuitry thus preventing outgoing and incoming
toll communications service.

End Office - A local Telephone Company switching system where Telephone Exchange Service
Customer station loops are terminated for purposes of interconnection to each other and to trunks.

End Office Switch - Denotes a local Company switching system where Telephone Exchange
Service Customer station loops are terminated for purposes of interconnection to trunks. Included
are Remote Switching Modules (RSM) and Remote Switching Systems (RSS) served by a host
office in a different wire center.

End User - Any Customer of an intrastate telecommunications service that is not a carrier, except
that a carrier other than the Company shall be deemed to be an "end user" when such carrier uses
a telecommunications service for administrative purposes and a person or entity that offers
telecommunications services exclusively as a reseller shall be deemed to be an "end user" if all
resale transmissions offered by such reseller originate on the premises of such reseller. Any
individual, association, corporation, governmental agency or any other entity other than an IXC
which subscribes to intrastate service provided by an Exchange Carrier and in whose name the
telephone number of the Calling Station is registered with the underlying local exchange
company.

Entrance Facility - A Switched Transport facility between a Company serving wire center and a
Customer premises that provides a Customer with dedicated transport from the serving wire
center to the Customer's premises. A trunk facility connecting the Customer's point of presence
with the local switching center.
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