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CUSTOMER SERVICE AGREEMENT
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8. NOTICES

Any natice or other communication in connection with this Agreement shall be in writing and shall be deemed to have
been duly given or mailed when personally delivered, or mailed by registered or certified mail, return receipt requested,
postage prepaid, or to such other address as the party to whom the same is intended shall have specified in conformity
with the following:

If to the Company,

Manager, Policy, Rates and Training, Niagara Mohawk Power Corporation,

300 Erie Blvd. West Syracuse, New Y ork 13202

If to the Customer,

Title, Company Name

Address City, State, Zip

9. RESALESPROHIBITED

All services furnished under this Agreement are furnished for the sole use of the Customer at the Premises and not for
resale or for furnishing to others. This requirement appliesto al resales and furnishing of electric service to others,
regardless of whether such resales or furnishing would be authorized under Rule 8 or any other provision of the Tariff in
the absence of this requirement.

10. MISCELLANEOUS

This Agreement shall be governed by and construed in accordance with the laws of the State of New Y ork, without
consideration of the conflict of laws and principles thereof. The parties hereto expressly consent to the jurisdiction of the
courts of the State of New Y ork as to any issues related to this Agreement, including the validity, enforceability or
interpretation hereof. The headingsin this Agreement are for the convenience of reference only and shall not alter or
otherwise effect the meaning hereof.

Issued by Kenneth D. Daly, President, Syracuse, NY

Cancell ed by 3 Rev. Leaf No. 293 Effective 07/16/2012



