Recei ved: 02/ 14/2012 St at us: CANCELLED
Ef fective Date: 03/15/2012

Matrix Telecom, Inc. Leaf No. 63
d/b/a VarTec Telecom d/b/a Excel Telecommunications Revision: 0
P.S.C. No. 10 — Telephone Superseding Revision:

Effective Date: March 15, 2012
INTRASTATE SWITCHED ACCESS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS (CONT'D.)
2.7 Billing and Payment Regulations (Cont'd.)
2.7.2 Payment of Rates and Charges

The Customer is responsible for payment of all charges for services and facilities
furnished by VT to the Customer or its Joint or Authorized Users.

Unless otherwise specified herein, bills are due and payable upon receipt. The Customer
shall be responsible for the payment of all applicable charges pursuant to this tariff and
applicable Commission rules.

Where, prior to cancellation by the Customer, VT incurs any expenses in installing the
service or in preparing to install the service that it otherwise would not have incurred, a
charge equal to the costs VT incurred, less net salvage, shall apply, but in no case shall
this charge exceed the sum of the charge for the minimum period of services ordered,
including installation charges, and all charges others levy against VT that would have
been chargeable to the Customer had service begun.

The special charges described will be calculated and applied on a case-by-case basis.

Issued by: Scott Klopack, General Counsel, Irving, Texas, 75039

Cancel | ed effective 05/03/2017.



