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SECTION 2 - RULES AND REGULATIONS, Continued 

 
2.9. CANCELLATION OF SERVICE BY CUSTOMER 
 
2.9.1. Customer may cancel local Service by providing notice to Company thirty (30) 

calendar days prior to cancellation.   
 
2.9.2. Customer is responsible for usage charges while still connected to Company’s 

Service and for the payment of associated local Exchange Company charges, if any, 
for Service charges. 

 
2.9.3. Any cost of Company expenditures shall be borne by the Customer if: 
 

A. The Customer orders Service requiring special Facilities dedicated to the 
Customer’s use and then cancels the order before such Service begins, 
before completion of the minimum period or before completion of some the 
period mutually agreed with the Customer for the non-recoverable portions of 
expenditures; or 

 
B. Liabilities are incurred expressly on behalf of the Customer by Company and 

not fully reimbursed by installation and monthly charges; and 
 
C. If based on an order for Service and construction has either begun or has 

been completed, but no Service provided. 
 


