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SECTION 2 - RULES AND REGULATIONS, Continued 

 
2.3. OBLIGATIONS OF THE CUSTOMER, Continued 
 
2.3.8. Company-Provided Equipment and Facilities 
 

A. Damage to Company Facilities or Equipment - The Customer shall be 
responsible for reimbursing Company for damage to, or loss of, Company’s 
Facilities or equipment caused by the acts or omissions of the Customer; or 
the failure of the Customer to comply with these regulations; or by fire or theft 
or other casualty on the Customer’s Premises, unless caused by the 
negligence or willful misconduct of the employees or agents of Company, 
beyond the scope of their employment or agency.  Company will, upon 
reimbursement for damages, cooperate with the Customer in prosecuting a 
claim against the person causing such damage and the Customer shall have 
no claim to Company’s right of recovery of damages to the extent of such 
payment made. 

 
B. Return of Equipment - Customer will return to Company within five (5) 

business days of termination of Service all Company-provided equipment.  All 
returned equipment must be in the same condition as when delivered to the 
Customer by Company.  Upon demand, Customer will reimburse Company 
for any replacement costs incurred by Company due to Customer’s failure to 
comply with this Section. 

 
2.3.9. Resources and Rights of Way 
 

A. The Customer must make arrangements or obtain permission for safe, 
reasonable and continuous access and right-of-way for Company employees 
or agents of Company to enter the Premises of the Customer or any 
Authorized User of the Customer at any reasonable hour for the purpose of 
performing Company’s obligations under this Tariff. 

 
B. The Customer shall be responsible for obtaining, maintaining, and otherwise 

having full responsibility for all rights-of-way and conduits necessary for 
installation of fiber optic cable and associated equipment used to provide 
Communication Services to the Customer from the cable building entrance or 
property line to the location of the equipment space described in Subsection 
(A) above.  Company may require the Customer to demonstrate its 
compliance with this Section prior to accepting an order for Service. 


