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SECTION 2 - RULES AND REGULATIONS, Continued 

 
2.1. UNDERTAKING OF COMPANY, Continued 
 
2.1.4. Liability of Company, Continued 
 

B. Indemnification, Continued 
 

7. Disconnection of Service - Company shall not be liable for the 
Disconnection of Service, including but not limited to, any direct, 
indirect, incidental, special consequential, exemplary or punitive 
damages, so long as such Disconnection of Service complied with the 
applicable rules and regulations; or 

 
8. Violations - Company shall not be liable for violations of the 

obligations of the Customer under this Tariff; or 
 
9. Interruption - Company shall not be liable for the interruption of a call 

to any party or any other person in conjunction with use of the Busy 
Line Verification and Interrupt Service; or 

 
10. Loss, Destruction or Damage - Company shall not be liable for any 

loss, destruction or damage to property of the Customer, the 
Customer’s agent, distributors, or any third party, or the death of or 
injury to persons, including, but not limited to, employees or invitees of 
either Company or the Customer, to the extent caused by or resulting 
from the negligent or unintentional act or omission of Company, 
Customer, Authorized User or their employees, agents 
representatives or invitees; or 

 
11. Unlawful Acts - Company shall not be liable for unlawful acts of 

Company’s agents and employees if committed beyond the scope of 
their agency or employment; or 

 
12. Disclosure - Company shall not be liable for misrepresentation of, or 

the failure to disclose, the lawful rates and charges published in the 
Tariff, so long as Company has complied with any applicable rules 
and regulation related thereto; or 

 
 


