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SECTION 2 - RULES AND REGULATIONS, Continued 

 
2.3. OBLIGATIONS OF THE CUSTOMER 
 
2.3.1. Payment of Bills and Charges 
 

A. The Customer shall be responsible for the payment of all applicable charges 
for Services rendered pursuant to this Tariff and/or contract; 

 
B. Customer is responsible for the payment of any bills for Services and for the 

resolution of any disputes or discrepancies with Company.  Company has no 
responsibility with respect to billing, charges or disputes related to services 
used by Customer which are not included in Services herein including, 
without limitation, any local, regional and long distance services not provided 
by Company. 

 
C. A charge of $20.00 will be assessed for checks with insufficient funds or non-

existing accounts, unless waived by Company for good cause shown.   
 
D. If the Customer chooses to place information services provider (“ISP”) calls or 

receives calls via a non-Company affiliated carrier, the Customer will be liable 
for all charges related to such calls; including without limitation, charges billed 
to Company or Customer by ISP or other carriers, and any applicable rebilling 
charge and charges for any service provided by Company or its affiliates. 

 
2.3.2. Unauthorized Use 
 

The Customer is responsible for any damages, including usage charges that the 
Customer may incur as a result of the unauthorized use of its communications 
equipment.  The unauthorized use of the Customer’s communications equipment 
includes, but is not limited to, the placement of calls from the Customer’s Premises 
and the placement of calls through Customer-controlled or Customer-provisioned 
equipment that are transmitted or carried over Company’s network without the 
authorization of the Customer. 
 
 
 
 
 

 
 
 


