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SECTION 2 - RULES AND REGULATIONS, Continued 

 
2.1. UNDERTAKING OF COMPANY, Continued 
 
2.1.4. Liability of Company, Continued 
 

K. Directory Listings - Company has no liability for damages arising from errors, 
mistakes in or omissions of Directory Listings, or errors, mistakes or 
omissions of listings obtainable from the directory assistance operator, 
including errors in the reporting thereof. 

 
1. Cost and Time - Company’s liability arising from errors or omissions in 

Directory Listings shall be limited to the actual cost to the Customer 
for the Directory Listing during a given period of time.  There is no 
liability to Company and there will be no recovery by a Customer for 
loss of business to a Customer for errors or omissions in Directory 
Listings. 

 
2. Private and Semi-Private Listings - In conjunction with private and 

semi-private listing Services, Company will not be liable for failure or 
refusal to complete any call to such telephone when the call is not 
placed by dialing a number.  Company will try to prevent the 
disclosure of the number of such telephone, but will not be liable in 
any manner should such number be divulged. 

 
3. Non-Published Listings and Emergency Calls - When a Customer with 

a non-published telephone number, as defined herein, places a call to 
the Emergency 911 Service, Company will release the name and 
address of the calling party, where such information can be 
determined, to the appropriate local governmental Commission 
responsible for the Emergency 911 Service upon request of such 
government Commission.  By subscribing to Service under this Tariff, 
the Customer acknowledges and agrees with the release of 
information under the provisions as described above. 

 
 


