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SECTION 2 - RULES AND REGULATIONS, Continued 

 
2.1. UNDERTAKING OF COMPANY, Continued 
 
2.1.4. Liability of Company, Continued 
 

H. Errors in Billing - The liability of Company for errors in billing that result in 
overpayment by the Customer will be limited to a credit equal to the dollar 
amount erroneously billed or, in the event that payment has been made and 
Service has been discontinued, to a refund of the amount erroneously billed.  

 
I. Provision of Service - Company will not be liable for any refusals or failures to 

provide Service or delays in commencing Service to any Customer or for any 
failure to provide or maintain Service at any particular performance level.  

 
J. Emergency 911 Service 
 

1. This Service is offered solely as an aid in handling assistance calls in 
connection with fire, police and other emergencies.  Company is not 
responsible for any losses, claims, demands, suits or any liability 
whatsoever, whether suffered, made, instituted or asserted by the 
Customer or by any other party or person for any personal injury to or 
death of any person or persons, and for any loss, damage or 
destruction of any property, whether owned by the Customer or 
others, caused or claimed to have been caused by: (1) mistakes, 
omissions, interruptions, delays, errors or other defects in the 
provision of this Service, or (2) installation, operation, failure to 
operate, maintenance, removal, presence, condition, location or use 
of any equipment and facilities furnishing this Service. In the event 
that the Company is providing an IP-Enabled Service, its liability, if 
any shall be limited by the provisions of the 911 NET Act (Pub. L. 110-
283) as well as the protections of this Tariff and state law if applicable 

 
2. Neither is Company responsible for any infringement nor invasion of 

the right of privacy of any person or persons, caused or claimed to 
have been caused, directly or indirectly, by the installation, operation, 
failure to operate, maintenance, removal, presence, condition, 
occasion or use of emergency 911 Service features and the 
equipment associated therewith, or by any Services furnished by 
Company including, but not limited to, the identification of the 
telephone number, address or name associated with the telephone 
used by the party or parties accessing emergency 911 Service, and 
which arise out of the negligence or other wrongful act of Company, 
the Customer, its Authorized Users, agencies or municipalities, or the 
employees or agents of any one of them.  


